KonTpakTt Ne
Ha OKa3aHUuE€ TCJICKOMMYHUKAIIHOHHBIX YCJIYI

r. JloHeuk « » 2022 r.

NYBJINYHOE AKHUOHEPHOE OBHIECTBO «IIPOMTEJEKOM)» (BHECEHO B JHIICH3MOHHBIH peecTp
COTJIaCHO PEUICHHUIO O BhImaye mieH3ui Munncrepersa cBsi3u JJHP ot 16.09.2016 1. Ne 150), maee mo tekcry «Omepatop», B
JmIe reaepanbHoro aupektopa Cutkosa Cepres FOpreBruda, 1eiicTBYIOIIEro Ha OCHOBAaHUH Y CTaBa, C OJHOI CTOPOHEI,

u ]
nanee o tekcty «llorpeburens», B smIe , AEHCTBYIOIIETO HA OCHOBAHUH , C Ipyroi
CTOPOHBI, UMEHYEMbIC KXIBIH B OTAENbHOCTH «CTOpOHa», a COBMECTHO «CTOPOHBD), 3aKITIOYMIM HACTOSIIIMHA KOHTPAKT
(moroBop) Ha OKa3zaHHE TEICKOMMYHHMKALIMOHHBIX YCIIYT, Janee Mo TeKCTy «J[oroBop», 0 HHXKecIe yromeM:

1. TloHATHS U TEPMHHBI.
1.1 KoHTpakT — 3T0 rpaxIaHCKO-IPABOBO JIOTOBOP, MPEAMETOM KOTOPOTI'O SIBIIIOTCS MOCTaBKa TOBAPOB, BBHIIOJHEHUE PadoT,
OKa3zaHue ycnyr (najnee mo Tekcty — JJorosop).

1.2 Pernmament — HeoTheMsIeMast yacTh JloroBopa, KOTopasi BKJIIOYAET MpaBHia MpeaocTaBieHus ycayr Oneparopom, pasa u
obs3anHOCcTH CTOpoH 1O JlOoTOBOpY, YpOBEHb KadecTBAa TEICKOMMYHHKAIIMOHHBIX YCIYT, pasTpaHHYCHHE 30H
otBeTcTBeHHOCTH CTOPOH B MpOIEcCe OKa3aHMS YCIYT, HMOPAIOK MPHOCTAHOBJICHHS M IPEKPAIICHHS OKA3aHHS yCIyT.
Permament ytBepkmaercss OmepaTopoM B COOTBETCTBHH ¢ TpeOoBaHusME naeiictBytomelt Koncrurymun JJHP, 3akona
JHP «O TenekoMMyHHKAaUAX» M IyONHWKyeTcss Ha caiite http://promtele.com/ru/ (pazmen «AOOHEHTaM» B
TOPU30HTAJILHOM MEHIO).

1.3 Jlunesoit cuer (JIC) — wundopmanms, Haxonsmascs B JIuuHoM KaOMHETe, W COACpXKallas TaHHbIC 00 aBAHCOBBIX
riatexax [loTpeOutens M cymMMax AEHEKHBIX CPEICTB, YIACPKAHHBIX (CIHCAHHBIX) U3 JaHHBIX IUIATEXKEH B KauecTBe
OILIATHI 110 HacToseMy Jloropopy. JIuneBoi cueT UMeeT YHUKAJIbHBIM HOMED.

1.4 PacyerHblif mepuo] — 3TO MHEPUOJ] AIUTENBHOCTBIO B OAWH KaJeHIApHBIA Mecsl, B TEUCHHE KOTOPOIo MAEHCTBYET
TapudHblii wiad. Pacuérupiii nepuon HaunHaercst B 00 yacoB 00 MUHYT AHS, B KOTOPBII MPOHU30IILIO MOKIIIOUYEHHE.

1.5 TapudHnslii ruian — KoMIUIeKe TapuoB B paMKax OJHOH YCIyTH.

1.6 VYcayru — KOMIDIEKC TeIeKOMMYHHKAIIMOHHBIX YCIIyT, peaocTaBiseMbix Onepatopom [loTpeburento.

1.7 CormyTcTBYIOLIHE YCIyTH — KOMIUIEKC TEIEKOMMYHHKAIMOHHBIX YCIIYT, PACIINPSIOMNX 0a30BbIE YCIyTH.

1.8 Pa3zoBble ycayrn — KOMIUIEKC €JHHOPA30BBIX TEIEKOMMYHHKAIMOHHBIX YCJIYT IO CTPOHTENBCTBY, BOCCTAHOBIICHHIO,
MOJICpHH3AIMN y4YacTKa TEICKOMMYHHUKAIIMOHHOW CETH, HACTpolke aOOHEHTCKOro o0OpyHOBaHWS, IPEIOCTABIIEMBIX
Omnepatopom [ToTpedurento.

1.9 HmymectBo — 000pyAOBaHUE CBSI3H, KaOeIb CBS3M (MEAHBIH MIN BOJIOKOHHO-ONTHYECKHI), MEAHBIC WJIN BOJOKOHHO-
ONTUYECKHE KUJIBI Kalbens CBA3M, KOTOphle NpuHapiexkaTr OnepaTopy.

1.10 DnexTpoHHas KOmMs cyeTa — INEepeJaHHas IO WIEKTPOHHOHN MouTe KOMHS CYeTa 3a YCIYTH CBA3M, IPEIOCTaBIseMbIC
Oneparopom [Torpedurento.

2. IIpeamer Jlorosopa.

2.1 Omepatop, B COOTBEeTCTBHMHM ¢ JaHHBIM JloroBopom, IlpunoxeHmsmMu u PeriiaMeHTOM OKa3bIBaeT IO 3ampocy
[oTpebutens TeneKOMMYHHKAIIMOHHBIE W COMYTCTBYIOMmUE yciyrH (coriacHo xoxy OKIIJA-2 - Yenyru
cBs3u MHTepHeTOM npoBoaHbIMH ceTssmu, OKIIA-2 - VYemyrn gukcupoBaHHOH TeneOHHOH CBs3M), a
[ToTpebuTens MoMydyaeT ¥ OIUIAYMBACT 3TH YCIYTH.

2.2 TlepeuyeHb OKa3bIBAEMBIX IIOCTOSHHO JIEHCTBYIOIINX TEICKOMMYHUKAIIMOHHBIX yCIIyT yCTaHaBauBaeTcs [IpunoxenusMu k
JloroBopy, KOTOpBIE SIBISIOTCS €0 HEOTHEMIIEMOHW YaCThI0O M HMEIOT IOPHAWYECKYI0 CHITy, €CJIH OHH ITOJIHCAHbBI
YIOJHOMOYEHHBIMH Ha TO IpeAcTaBUTENIMI CTOPOH.

2.3 Pa3zoBble yCIyrd OCYIIECTBISIFOTCS Ha OCHOBaHMM 3asBOK [loTpeOutens, coriacoBaHHbIX ¢ Oneparopom, KOTOpbIE
SIBJISIFOTCS] HEOThEMJIEMOH YacThio Jlorosopa.

3. Ilena u nmopsiiok pacyeros 1no Jloropopy.

3.1 CrouMoCTb M CpOK OIUIATBI IIOCTOSHHO JEHCTBYIOIIUX TEICKOMMYHHKAMOHHBIX YCIYr YCTaHABIHMBAaIOTCA B
cootBeTcTBUM ¢ TapudusiMu ruianamu Omneparopa M coriacoBaHHbIX ¢ IloTpedurenem cormacuo [IpumoskeHnsmM k
nmanHoMy JloroBopy. Cmena Tapu¢HBIX IIIaHOB OCYIIECTBISIETCS COTJIACHO BHYTPEHHHM HpukasaMm OrmepaTopa,
YCTaHABJIMBAIOIIUM II€peUeHb ACHCTBYIONMX Tapu(HBIX IUIAHOB HA MOMEHT OKa3aHUs YCIIyT.

3.2 He mo3mnee 15-ro umcnma pacuetHoro mecsima Ormeparop BbICTaBiseT I[loTpeOuTenro cdeT Ha OIDIATY CTOMMOCTH
OKa3aHHBIX YCIyr, KOTOPBIH SIBISIETCSI aKTOM BBIIIOJHEHHBIX pa0oT. PacyeTHBIM MecsleM CYHMTaeTCsl KaKAbli
KaJIeHJapHBIA Mecsll To/la, B paMKaxX KOTOPOro npepocraBisuinck Yciayru. Cuera IlorpeGurens MoXKeT MosydaThb IO
anpecy: 83049, r.Jloneuk, yin. Xupyprudeckas, 1. 4, Wi MOYTOH MO aJipecy:
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IToTpebutens 00g3aH OIIATUTH CUET 3a Y CIyrH He MO3AHee IMOCIEAHET0 YUCIa pacYeTHOTO MECSIa, €CIU HHbIe CPOKH He
npexycMoTpens! B [Ipmnoxenusx k qanHoMy JloroBopy, myTeM MEpedrcIICHUs] CYMMBI ICHE)KHBIX CPEICTB, YKA3aHHOW B
cdere, Ha TeKymuit cuet OnepaTtopa. OmiaTta Y CIyT IPOBOANUTCS B POCCHICKUX PyOITIX.

CTONMOCTb U CPOK OIUIaTHl Pa30BBIX YCIYT YCTAHABIMBACTCSA B COOTBETCTBHE ¢ 3asBKamMu [loTpeduTens, corlacoBaHHBIX
¢ Oneparopom.

ITorpeburens MOJITBEPXKIACT, 91O OH SIBIISICTCSA HoJyJaresnaeM OIOIKETHBIX CPEICTB u3

Ol0/pKeTa, MMeeT TOATBePKJICHHOE PecrnyONMKaHCKUM Ka3HAueiiCTBOM HIIH
CMETHOE Ha3HaueHHe I BBITOJHEHUS ACHEKHBIX 0053aTeILCTB 110 JaHHOMY JoroBopy.

B cnyuae ymenbiienus I[lorpeburento, Kak OI/PKETHOMY YUPEKISHHIO, TJIABHBIM PACHOpPSAUTENEM OI0/KETHBIX CPEICTB
(pacmiopsimuteneM OMOJDKETHBIX CPEACTB) paHee NOBEICHHBIX JIMMHUTOB OOKETHBIX O0s3aTeNbCTB, MPUBOJIIIETO K
HEBO3MOXHOCTH HcTonHeHHs [loTpeduTenemM OrOKETHBIX 0053aTeNNbCTB, BRITEKAIOMNX U3 3aKJII0YEHHOTO UM JoroBopa,
IMTotpebuTens 00s3aH 00ECIICUNTH COTTTACOBAHNE HOBBIX CPOKOB MCIIOHEHNUS 00S3aTENLCTB.

4. Ilopsianok mpuema ycJjyr.
O6wem Ycemyr, okazaHHbIX OmnepaTopoM, M MX CTOMMOCTb B COOTBETCTBYIOIIEM PAacdeTHOM IEPHOJE PACCUUTHIBACTCS
OmneparopoMm u otobpaxaercsi B JluneBom cyere B 10-THAHEBHBIH CPOK C MOMEHTa OKOHYAaHUS PACUYETHOTO IEPUOJA.
[MoTpeduTens 00s13aH CaMOCTOSATENBHO 03HAKOMUTBCS ¢ HHpOopManuei no Jlnnesomy cuery.
Ecimu B TeyeHMe pacyeTHOro Hepuoja M Ha NPOTKEHWH S5-THM JHEH ¢ MOMEHTa OKOHYaHHUS pPacdyeTHOro Iepuojaa
ITorpebutenem He mpenoctaBieHo OmepaTropy 3asBICHHE O HECOOTBETCTBUM KayecTBa OKA3aHHBIX YCIYT YCIOBUSIM
JloroBopa, Ycnyru cuutarotcss npuHATEIME [loTpeOuTeneM 1Mo KauecTBy B paCUeTHOM MEPUO/IE B ITOJHOM 00beMe.
Ecmu B Teuenue 30-Tu gHEH ¢ MOMEHTa OKOHYaHHS pacueTHoro nepuoaa [lorpedburenem He mpeaoctaieno OmnepaTopy
3a8BJICHHE O HECOOTBETCTBHM KOJIMYECTBA OKA3aHHBIX YCIYr ycIOBHAM JlOoroBopa, YCIyrH CUHTAIOTCA HPUHSATBIMH
[ToTpebuTeneM 1Mo KOJIMYECTBY B PACIETHOM IIEPHOJIC B IOJTHOM O0BEME.
Ecmu Ilorpeburenem B cpoku, mpemycMmoTpeHble m.a. 4.2 m 4.3 mamHoro JloroBopa, mpemocTaBiieHbl Omepatopy
3a8BJICHHS O HECOTJIACUM KAacaTeIbHO KauyecTBA MM KOIMYECTBA OKA3aHHBIX YCIyT B PAaCUETHOM NEPHOAE, 3TH Y CIYrH
WIN UX 9aCTh CUUTAIOTCS MPUHATHIMH 1T0ciIe 0(hOPMIICHHUS aKTa IpHUeMa-Tepeaadn Y ciayT Wik B CyAeOHOM HOPSIKE.

5. IIpaBa u 003aHHOCTH CTOPOH.

Oo6si3annocTu Onepartopa:

5.1.1  OxazpBath IloTpeburento Yciayrm B COOTBETCTBHH C YCIOBHSAMH, ONHCAaHHBIMH B JlOroBOope M C y4eTOM
TpeboBaHu# AelcTBYIONIEro 3akoHoMaTenbcTa JIHP;

5.1.2  OxazpmBath IloTpebutento Yciayrn HempephIBHO, KpOME BPEMEHH YCTpaHEHHs aBapUHBIX CHUTyalluil, oTKaza
paboThl 00OpYIOBaHHUS, MPOBEACHHS IUIAHOBBIX MNPOMUIAKTHYCCKAX pPabOT, a TaKkke OOCTOSTEIbCTB
HETIPEOIOIMMON CHIIBI, MOBJIEKIINX HEBO3MOXXHOCTh OKa3aHUs Y CIIYT;

5.1.3  CBOeBpEMEHHO 3aYUCIATH JEHEKHBIE CPEACTBA, BHECEHHBIE Ha JINLIEBOH CcUeT;

5.14  Ipenocrasnats [loTpedutemto BO3MOXKHOCTh AocTyna B JIM4HEI KaOmHET Ha odumamsHOM BeO-calite [TAO
«IIpomremexom» http://promtele.com/ru B mepuox aevicteus JoroBopa;

5.1.5  IIpemocrtaBiaTh KOHCYIbTaMU [loTpeOHUTEINIO IO BCEM BOMpOCcaM, KacaroIMCs IIPEIOCTABICHUS Y CIIyT;

5.1.6  He pasrnamars cBenenus o [lotpeOurerne, 3a HCKIIIOYEHHEM CITydaeB, MPSIMO MPELYCMOTPEHHBIX JEHCTBYIOIINM
3akoHoAarenbcTBoM JJHP;

5.1.7 B ciyudae nogaun Ilorpeburenem 3asBku OnepaTopy O MOBPEKACHUH TEICKOMMYHHKAIIMOHHOW CETH YCTPaHSTh
HEHCIIPaBHOCTH, MPEISATCTBYIOIIME IOJB30BAaHUIO YCIyraMH, B CpPOKH, IpeaycMOTpeHHble JloroBopom u
JIEUCTBYIOIINM 3aKoHoaTenscTBoM JIHP;

5.1.8  IlpuoctaHoBuTH OKazaHHe Yciuyr mo TpeOosanuro IloTpeOuTtenss Ha yKa3aHHBI MM CPOK B COOTBETCTBUH C
ycioBusaMu Jloroeopa;

5.1.9  HudopmupoBats [loTpeOuteneii o cpokax yCTpaHCHHS HEHUCIPABHOCTEH NPEMATCTBYIOIINX IOJIH30BaHUIO
ycIyraMm CBsI3H, a Takke 00 M3MEHEHHH Tapru(oB Ha YCIYTH CBSI3M, B TOM 4YHCIE cOOOIIas O BBEACHHH HOBBIX
TapudoB OCPeCTBOM caiiToM http://promtele.com/ru.

5.1.10 Ob6s3anHOocTH Omepatopa, He ykazaHHele B 1. 5.1 JloroBopa, ompenenensl cT. 26 3akona JHP “O
TEJEKOMMYHUKAUAX .

OnepaTop uMeeT NPaBo:

5.2.1 IIpoBoauTh ITaHOBBIE MpoQHIaKTHUIECKHE pabOThl U PabOTHl MO YCTpaHEHHIO0 Hemoyiagok B CeTH, KOTOpbie
MOTYT IIPUBECTH K BPEMEHHOMY INPHOCTAHOBICHHIO OKasbiBaeMbIX IloTpebOuremo Yciyr. Bpems nposenenus
IUIaHOBOH NPO(QUIAKTUKN 00OpYJIOBaHMS HE CUMTAETCSl MPOCTOEM M olulaunBaercsi [loTpebureneM B MOTHOM
00BéMe;

5.22  CamocToATenbHO 1O COOCTBEHHON WHUIIMATUBE NPUOCTaHABIMBATHL JeiicTBue J[loroBopa B chydae
HeI0OPOCOBECTHOTO HCHOJNHEHHs1 [loTpeOureneM 0Os3aHHOCTEH B TOpSAKE M B CPOKH B COOTBETCTBUH C
JIEUCTBYIOIINM 3aKoHoaTenscTeoM [IHP;

5.2.3  CaMOCTOSTENbHO N0 COOCTBEHHON MHUIIMATHBE U3MEHATH NapaMeTpsl Tapu(HbIX IIIAaHOB, B TOM YHUCJIE U pa3Mep
a0OHEHTCKOM TIaThl, npeaynpeaus [lotpedurens 00 3TUX U3MEHEHUSX CPENICTBAMH U B CPOK, IPEAYCMOTPECHHbIE
neiictyromuM 3akoHoM JIHP «O TerexoMMYyHUKAIHIX).

5.2.4  IIpasa Omnepatopa, He yka3zaHHbI€ B I1. 5.2 [loroBopa, onpenenens! cT. 25 3akona JIHP “O tenekoMMyHuKauusax’.

Oobsi3annocTu [loTpeduTens:
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Hcnonbs30BaTh OKOHEYHOE 060pyIlOBaHI/Ie, UMCIOIICEC NTOKYMEHT O MOATBEPIKACHUU COOTBCTCTBUA CTaHAapTaM U
TEXHUYCCKUM PCTIIaMCHTAM 1 (I/IJ'II/I) CCpTI/I(l)I/IKaT COOTBECTCTBHA,

He nomyckark MCIOJIB30BaHKsSI OKOHEYHOTO O0OPYNOBaHMS Ul COBEPIIEHMS NMPOTHBONPABHBIX JCHCTBUHA HIIH
JIeWCTBUH, TPOTUBOpEYAIMX HHTEpecaM 0e30MacHOCTH, 00OPOHBI U OXPaHBI IPABOTIOPSIAKA;

HesamennmurensHo wm3Bemats OmepaTopa 000 BceX cilydasx IEpepblBOB CBA3M B  IIPELOCTABIACMBIX
ITorpebutemnto Yciyrax;

E>keMecs9HO KOHTPOJIHMPOBATH COCTOSIHHAE CBOETO JIMIIEBOTO cUeTa IMyTeM O3HAKOMJICHHS B 15-THIHEBHBIH CPOK
CO JHsI OKOHYAHHUSI PACYCTHOTO Meproia ¢ HH(popMaIueid, oroopaxaemoii B JIuieBom cuere;

He momyckaTh AEWCTBHIA, KOTOpBIE MOTYT CO3[aBaTh YIrpo3y Uil OE30MacCHOCTH SKCIUTyaTalldl TEXHHYECKIX
CPEICTB TEICKOMMYHUKAIUH, TOANCPKAHNS EJIOCTHOCTH W B3aHMOJICHCTBUS TEICKOMMYHHUKAIIMOHHBIX CETEH,
3alIUTHl HHPOPMAMOHHONW 0€30TIaCHOCTH TEIEKOMMYHHUKAIIMOHHBIX CETEeH, AIIEKTPOMArHUTHOW COBMECTHMOCTH
PaaUuOdJICKTPOHHBIX CPCACTB, YCIOXHATH WIA [A€JaTb HCEBO3MOXHBIM MHOPEAOCTABICHUE YCIYTI JApPpYTUM
MOTPEOUTENAM;

He momyckaTh MCHONB30BaHUS Ha KOMMEPYECKOH OCHOBE OKOHEYHOTO OOOpYINOBaHUS M a0OHCHTCKHX JIMHUHN
CBSI3H JJIS IPEIOCTABIICHUS TEIICKOMMYHHUKAIIMOHHBIX YCIIYT TPETHHM JIUIAM;

BrImotHATE YCITOBHSA HoroBopa ¢ OmnepaTopoM TEIEKOMMYHUKAITHH o TIPeI0CTaBICHUHN
TEIEKOMMYHHUKAIIMOHHBIX YCIYT B CiIydae €ro 3aKiIOueHHs, B TOM YHCIE CBOCBPEMCHHO OIDIAYMBATH
MTOJyYCHHBIC UMH TEICKOMMYHUKAIIIOHHEBIC YCITYTH.

O6s3annoctu [loTpebutens, He ykasanusie B 1. 5.3 JloroBopa, ompeneneHsl cr. 22 3akona JIHP “O
TEJIEKOMMYHUKAUAX .

IHoTpebuTesb MMeeT PaBO Ha:

54.1
542
543
544
545
5.4.6
54.7

5438
549

5.4.10

5.4.11

54.12
5.4.13

5.4.14

5.4.15

T'ocynapcTBeHHYIO 3alIUTy CBOUX IIPaB;

CBOOOIHBIN AOCTYI K TEJIEKOMMYHHKAIMOHHBIM yCIIyTraM, B TOM YHCIIC K YHUBEPCAIBHBIM;
Be3onmacHOCTh TeeKOMMYHHUKAIIMOHHBIX YCIIYT;

Bri0op onepaTopa TenekoMMyHUKAIINH;

Br160p Buza 1 KoIMYeCcTBa TENICKOMMYHHKAIIMOHHBIX YCIIYT;

Bri6op Tapuda, rapndHOTo miaHa, yCTaHOBIEHHOTO ONIEPaTOPOM TEIEKOMMYHHUKAINH;

becnnatHoe mosydeHHe OT omeparopa TeJIeKOMMYHHMKAlMi HMCYEpIBIBAIOIIEH HH(pOpPMAIMU O COJEpIKaHMH,
Ka4yecTBe, CTOMMOCTH U MOPSAAKE MPEIOCTaBICHHUS TeIeKOMMYHUKAIIHOHHBIX YCIIYT;

CBOEBpEeMEHHOE U Ka4eCTBEHHOE MOJIyUyeHHE TEeIEKOMMYHHKAIIMOHHBIX YCIYT;

OrpaHI/I‘ICHI/Ie OrepaTopom TeJ'IeKOMMyHI/IKaLII/Iﬁ JA0CTyna HOTpe6I/ITeJ'I$[ K OTACTIBHBIM BUaamM
TCJIICKOMMYHHUKAINOHHBIX YCJIYI' HA OCHOBAHUHU €TI0 COOCTBEHHOT'O IMHCHBMEHHOTO 3asBJICHUA,

BOBBpaT OIIepaTopom TCHGKOMMyHI/IKaHI/Iﬁ HEHUCIIOJIb30BAHHON YacTH CpCACTB, B ClIydac OTKa3a OT
NMpeAOIUIaYCHHBIX TCJICKOMMYHUKAIIMOHHBIX YCIIYTI' U B IOPAJAKE, OIIPEACICHHOM HpaBI/IHaMI/I peaoCTaBJICHUS U
TMOJIYYCHHUSA OTUX YCIYT,

OTtka3 oT TCJIICKOMMYHUKAIUOHHBIX YCIYI B TOPAAKE, YCTAaHOBJICHHOM JOTrOBOpPOM O MIPEAOCTaBJICHHUU
TCJIICKOMMYHUKANOHHBIX YCIYT;

OTKa3 OT OIIaThl TCJICKOMMYHHUKAITUOHHBIX YCJIYT', KOTOPBIC OH HC 3aKa3bIBaJl,

becrmatTHoe = momydeHMe  OT  omepatopa  TENIEKOMMYHHMKAIMHA ~ CYETOB  3a  MPENOCTaBICHHBIE
TEJICKOMMYHHKalMOHHbIe ycinyrd. [lo nuuHomy oOpamenuto [loTpebutens, ¢ yd4eToM TEXHHYECKOH
BO3MOXKHOCTH  00OpYyIOBaHHS TEICKOMMYHMKALIMOHHOM CeTH, HauyuCJIeHHas K oOIulaTe CcyMMa 3a
MPEI0CTaBIICHHBIE TEJIEKOMMYHHUKAIIMOHHBIE YCIYTH J0JDKHA OBITh paciuudpoBaHa. [lopsmox BbIIauM CYETOB U
pacuinppoBOK CyMM ompenensercs u  perynupyercss IlpaBuiaaMu  OpefoCTaBieHUS W IHOJNYYESHHUS
TEICKOMMYHUKALIMOHHBIX ~ YCIyr.  TeleKOMMYHUKALlMOHHBIE  YCIYTd, IPEAOCTaBSIEMbIE  AHOHHUMHO,
pacunppoBKe He MOJIEKAT;

3amuTy MepCOHANBHBIX JaHHBIX, IPYyrod HHPOPMAIMU C OTPaHMYCHHBIM JIOCTYIIOM B MOPSIIKE, YCTAHOBICHHOM
3akoHoarenbeTBoM JloHenkoit Hapoanoli Pecryonuku.

IIpaBa Ilorpeburens, He ykasamHele B 1. 5.4 JloroBopa, ompenenensl cr. 21 3akoma [HP “O
TEIeKOMMYHHUKAIIAX .

6. OTBeTCTBEHHOCTH CTOPOH.

OtBercrBeHHOCTH OneparTopa:

6.1.1

6.1.2

Omneparop HeceT OTBETCTBEHHOCTh 3a BBINOJHEHHE CBOMX 00s3aTeNbCTB MO JloroBopy B mpenenax W pasMepax,
npeaycMoTpeHHbIX cT. 28 3akoHa JIHP «O TenekoMMyHHKAIUAX»;

Omneparop HE HECET OTBETCTBEHHOCTH 3a IEPEPHIBBI B NMPEJOCTABICHUHN YCIYyT B ciydae cOOEB IMPOrpaMMHOTO
obecrieueHnst WM 000pyAOBaHUs, HE MpHHAUIeKAmuX OnepaTopy W HE HaXOAAIIUXCS MOJ] €r0 YIpPaBICHUEM, a
TaKKe TEPEPHIBBI B IIPEAOCTaBICHUHN Y CIIYT, BEI3BAHHBIE OTKA30M 3JICKTPOIUTAHUS;

Omneparop He HECET OTBETCTBEHHOCTH 3a IIEPEPHIBBI B MPENOCTABICHWH YCIYr, BO3HUKIINE B CBSI3U C
MIPOBEJCHUEM PabOT, HEOOXOIUMBIX UL BOCCTAHOBIICHHS, TTOJICPKAHUS paOOTOCTIOCOOHOCTH M Pa3BUTHSI CETH;
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6.14  OmnepaTtop He HeceT OTBETCTBEHHOCTh 3a KaHAaJ CBS3U, COCAMHSIONIMNA KOHEYHOE KIHEHTCKoe 000pyIOBaHUE C
obopynosaruem [TAO «IIpomTenekom», pasmenieHHbIM y [ToTpeOures;

6.1.5  OmnepaTop He HeCET OTBETCTBCHHOCTH 3a ()YHKIIMOHHPOBAHKE JIOKaNbHOM ceTr [ToTpeburens;

6.1.6  Omneparop He HeceT OTBETCTBEHHOCTH 3a OHeceHHbIe [loTpeduTenemM 1K TPEThbUM JIMIIOM YOBITKH, CBSI3aHHBIE C
nosip3oBanueM [lotpedutenem Yciyramu, B TOM YHCIE B Clly4ae BO3JCHCTBHS KOMIBIOTEPHBIX BHPYCOB HIIH
noctymienus cnama. [lotpedurenp 00s3aH caMOCTOSTENBFHO NMPEANPUHUMATE Bce HEOOXOMUMBIE NEHCTBUS IS
aHTI/IBprCHOﬁ 3alllUThI U 3alllUTHI OT CIlaMa,

6.1.7  OmnepaTop HEe KOHTPOJIHMPYET ¥ HE HECET OTBETCTBEHHOCTH 3a COJCP)KaHUE U KOH(DUICHIINATBHOCTh HHPOPMALIUH,
koTopas nepenaercs [lotpedurenem ([lorpeduTento);

6.1.8 OnepaTop HE HECET OTBETCTBCHHOCTh 3a BO3MOJKHBIC HE)KEIaTeNbHbBIC I HOTpe6I/ITeH$[ IOCJICACTBUA,
BO3HUKIINEC BCJICACTBHUC MPEAOCTABICHUA HOTpe6I/ITeHIO TGHG(I)OHHOP’I KOHCYJIbTAllU;

6.1.9  Omneparop He HECET OTBETCTBEHHOCTh 3a OTCYTCTBHE ydéTa aBaHCOBOro Iuarexa IloTpeburens Ha JlumeBom
cYeTe B Cilydyae He NMOCTYIUICHHS JaHHOTO IUTaTeXa Ha pacdeTHbIH cyer OnepaTopa, a TakKe B CIydae HEBEPHOTO
WJIN HETIOJTHOTO YKa3aHMs HEOOXOIUMBIX JUISl y4eTa IuIaTexXa JaHHbIX;

6.1.10 OmnepaTop HEe HeceT OTBETCTBEHHOCTH 3a INPOTHBOIIPaBHEIC AeHCTBHs [loTpeOMTENss W WX MOCIENCTBHA TPH
[10JIb30BAHUU Y CITYTOM;

6.1.11 Omneparop He HECeT OTBETCTBEHHOCTH 32 BO3MOXKHBbIE HETAaTHUBHBIC MOCJEJCTBHUS, BHI3BAHHBIC MMEPBOHAYAIBHON
MPOKJIaIKOM Kabels ykazanHbIM [ToTpebuTeneM crocoooM;

6.1.12 3a ymiep0, npuuuHeHHBIH 000pynoBanuio [TorpebuTens npupoAHBIME SBJICHUSAMHU (yparaH, IITOPMOBOM BETep,
MOJIHUS, 0CaJIKH, 3eMJIETPSICEHNE, HABOIHEHNE, O0eBbIC AEHCTBUS U T.1.), OnepaTtop OTBETCTBEHHOCTH HE HECET;

6.1.13 OmnepaTop He HECET OTBETCTBEHHOCTH 33 Ka4eCTBO M 00BEM OKa3bIBACMBIX Y CIYT MPH HACTPOIKE W/WIIN 3aMCHE
IIPOTrpaMMHOTO oOecneyeHus Ha coOCTBeHHOM o0opynoBanuu [loTpedurenem caMoCTOSTENEHO;

6.1.14 Omneparop He HECET OTBETCTBEHHOCTH 3a pabOTOCIIOCOOHOCTH 000pYROBaHus, IpeocTaBaeHHOr0 [loTpeduTenem;

6.1.15 Onmneparop He HeceT OTBETCTBEHHOCTH 3a KayecTBO pabOTHl JIMHUU CBSI3H, KOTOpBIE IPENOCTaBISAIOTCS
[ToTpebuTtento qpyruMu OpraHu3aysIMy U OllepaTopamu.

OteercrBeHHOCTH IToTpebnTes:

6.2.1 [ToTpebutens TeNEKOMMYHUKAIIMOHHBIX YCIYT HECET OTBETCTBEHHOCTDH 32 BBITIOJHEHUE CBOMX 0053aTEILCTB IO
JloroBopy, 3a Hapymienue Tpebosanmii 3akona JIHP “O temekommyHukanusx”’, IlpaBun mpenocTaBieHus] u
MOJy4eHUs TEeNeKOMMYHHMKAIIMOHHBIX YCIYT, B COOTBETCTBHM C 3akoHojaTenscTBoM Jlonerkoit Haponnoit
PecnyOnuku;

6.2.2  VYmnara [lotpeOureneM mrTpadHBIX CaHKIWM, NMpPaBOMEpHOE IpeKpalleHne WM cokpauienue Oneparopom
TEJICKOMMYHHKALIUI MepedHs] TeIeKOMMYHHKAMOHHBIX YCIyT, He 0cBOOOXAaeT [loTpedurens ot 0013aHHOCTH
OIIaTUTD MPCAOCTABJICHHBIC EMY TCJICKOMMYHUKAIIMOHHBIC YCIIYTU;

6.2.3 B ciydae BbISBICHHS MOBPEXKICHHUS TEIEKOMMYHUKAIIMOHHON CeTH, KOTOpoe Mpou3onuio no BuHe [lotpedurens,
Bce pacxonel OmepaTopa TeIeKOMMYHMKAIMH Ha yCTpaHEHHE MOBPEKICHUS, a Takke BO3MEIICHHE APYIHX
yOBITKOB (B TOM YHCJIE HEMOJIY4YEeHHOH npuObLIH) Bosiaratorcs Ha [Torpedurens.

6.24 B cioydae 3a1epKKHU OIIATHI 32 TENIEKOMMYHHKALIMOHHBIE YCIIYTH, OKa3aHHble ONepaTopoM TeNeKOMMYHHUKAIHT,
[ToTpeduTens HeceT OTBETCTBEHHOCTh B COOTBETCTBUH ¢ 3akoHOM JIHP «O06 ocHOBax OroJKETHOTO yCTPOWCTBA U
oromxeTHOTO Tporiecca B JJonerkoit Hapontoit PecyOmuke».

7. @opc-MaKOpHBbIe 00CTOATENbCTBA.
OO6cTOsTENbCTBAMI HETIPEOIOIMMON CHIIBI IO JloroBopy OymyT NMpH3HAHEL: IOXKap, 3eMJIETPSACCHUE, HABOAHEHHE, HHBIC
CTHXWIHBIE OEICTBUS, BOHHA, BOCHHBIC AEHCTBUS KAKOTO-IMOO XapakTepa, MaHAEMHUS, SIHICMHUS, 3aKOHOJATEIbHBIC 1
IIpOYNe HOPMATHBHBIC aKThl M PELICHUS, N3AaHHbIC HA TPOTSDKCHUN CPOKa AEHCTBUS AaHHOTO JloroBopa, a Takke mpodne
00CTOSITEIECTBA HEPEOAOINMON CHITBI, HAa UCIIOIHEHUE U IEHCTBHE KOTOPHIX CTOPOHBI HE MOTJIM TOBJIUATH Pa3yMHBIMU
JNEUCTBUAMH B CIydae, €CIM 3TH OOCTOATENLCTBA NMPSAMO ITOBIMUIM Ha BO3MOKHOCTH HCIIOJIHEHHS 0053aTEIBCTB IO
Jorogopy.
CTOpOoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WM IOJHOE HEUCIIONHEHUE OOSM3aHHOCTEW M0 JAaHHOMY
JloroBopy, ecim OHO CTajO CIEACTBHEM OOCTOSTENBCTB HENpeodonuMoi cuibl. Ilpu 3TOM CpOK HCHONHEHUS
oOsi3aHHOCTEH MO JaHHOMY J[OrOBOpY OTOJBHraeTcsi COOTBETCTBEHHO Ha BpeMsl, Ha TNPOTSHDKEHHH KOTOPOTro OynyT
JIeficTBOBaTh TaKHe 0OCTOSTENbCTBA JIMOO UX MOCIEACTBUS.
CropoHa, A7s1 KOTOpOH co3/1a1ack HEBO3MOKHOCTh UCTIONHEHHs 00s13aHHOCTel 1o JloroBopy, 00s13aHa HE MO3/IHEe JIECITH
KaJIeHIapHBIX JHEH Tocie Hadajga ACHCTBUS OOCTOSITENBCTB HEMPEOJONMMOHN CHIIBI YBEIOMHTH B NHCBMEHHOH (hopme,
(haKCHMIIBHBIM COOOIICHNEM WJIN 3JEKTPOHHBIM IHCHMOM IPYIYIO CTOpPOHY. HeyBemomieHHe MM HECBOCBPEMEHHOE
YBEIOMJICHHE O HACTYIUICHHH OOCTOSITENILCTB HENPEOIOIMMOM CHIIBI JINIIACT BUHOBHYIO CTOPOHY IIpaBa CCBHIIAThCS HA
HHX.
Haﬂﬂeﬁ(aIlH/IM J10Ka3aTCJIbCTBOM HAJIUYMA O6CTOHTGJ’IBCTB HereOI[OHHMOﬁ CHUJIbI IIPU3HAKOTCA JOKYMEHTbBI KOMIICTCHTHBIX
rOCyJapCTBEHHBIX OPTaHOB.

8. Ilopsinok n3meHeHus ycjaosmuii Jlorosopa.
Bce n3meneHns k naHHOMY JlOroBOpY BHOCSTCSI B IIEPUOJ €r0 ACHCTBUS NUCBMEHHO, & UMEHHO ITyTEM 3aKIFOUYCHHUS
JIOTIOJTHUTENBHOTO COTTAIIEHHS, KOTOPOE CTAHOBUTCS HEOTHEMIIEMOM YacThIO JAHHOTO JIoroBopa M BCTYNAaeT B CHILY
TOJIBKO TIOCIIE €0 NOAMHUCAHUs YIOTHOMOYEHHBIMU IpeAcTaBUTENIMH CTOPOH.
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9. Cpox aeiicTBUS 1 NOPSAAOK NpeKpalenns AeiicTeus Jlorosopa.

9.1. [loroBop BCTymaeT B CHIY ¢ HaThl moamucanus ero CropoHamMu W jaedctByeT mo «31» mekabps 2022 1., a B 4acTH
UCTIONTHEHUS 00s13aTenbeTB [loTpeduTenemM — 10 MOTHOTO UX BBINONHEHKA. B cooTBeTcTBHE € 4. 2 cT. 527 I'paxkaaHckoro
Komekca [onenkoit Hapomuoit Pecryomikun CTOPOHBI yCTaHOBUIIM, YTO YCIOBUS JaHHOTO JlOrOoBOpa MPUMEHSIOTCS K UX
OTHOUIEHUSIM, BOHUKILUM J0 3aKitoueHus JloroBopa, a uMeHHO ¢ «01» stuBaps 2022r.

9.2 Ecimu 3a 30 nmHe#t mo matel okoHuaHMs JeifctBus [loroBopa HH ofaHa u3 CTOpPOH He NPEAOCTaBHUIA NHUCBMEHHOTO
NpeUI0OKEHUs NpeKpaTuTh AeiictBue JloroBopa, cpok nerictBus [loroBopa mpojseBaercs Ha CIEAYIOIIMN KajleHJapHbIHA
TOJI WM JPYToH epHoJ], corinacoBaHHbIH CTOpOHAMHU ITyTeM MOAINUCAHNS JONOIHUTEIBHOTO COTJIAIICHUS.

9.3 Oxonuanue cpoka nedcTBusi JloroBopa HE OCBOOOXKIAaeT CTOPOHBI OT OTBETCTBEHHOCTH 3a €ro HapyIleHHE, KOTOpOoe

HMEJI0 MECTO BO BpeMs JeiicTBus Jlorosopa.

9.4 Ecmu y Omnepatopa M3MEHWINCh TEXHUYECKUE YCIOBHS HIpenocTaBiieHus Yciuyr no JloroBopy, nedctBue JloroBopa
TIpeKpaIaeTcs myTeM mpenocraBieHus (Hanpasienus) Onepatopom IloTpedurento MICbMEHHOTO, (AKCUMHIBHOTO HIIH
JIEKTPOHHOTO YBEJIOMJICHHS W TOAMUCAHMA JONOJHHUTEIBHOTO corjameHus K JloroBopy B TOpsiAKE W B CPOKH,
[IpEAyCMOTPEHHbIE HOPMaMU IEUCTBYIOIIETO 3aKkoHoaaTenbcTBa JIHP.

9.5 J[lelictBue JloroBopa mpeKpamaeTcs B CICAYIOMUX CIy4yasX U B MOPSIKE:

9.5.1 Ilo B3aumHOMy cornacuto CropoH, nyreM mnoanucaHus CTOPOHaMU COOTBETCTBYIOIIETO JAONOJHUTEIHBHOTO
cornaieHus k Jlorosopys;
9.5.2 B canyuasx u B MOpSAJIKE, MPETyCMOTPEHHBIX JaHHBIM JIOTOBOPOM U ICUCTBYIOIINM 3aKOHOAaTenbcTBOM JJHP.

10. TTopsinox HCMOJIB30BAHUSA NEPCOHAIBHBIX JaHHBIX IloTpeduTes.
10.1 Tlopsanok HCHONB30BaHUS NEPCOHANBHBIX NaHHBIX IloTpeburens perymupyercs aeicrByromeit Koncturynueit JIHP,
3axoHoM JIHP «O nepcoHanbHBIX AaHHBIXY», a Taioke 3akoHOM JJHP «O TenexoMMyHHKaITUAX».

11. HepconanbHubie nanuble [loTpeduTes.
11.1 Homep nuueBoro cuera

11.2 Jlorun
11.3 IMapons
12. IOpuanyeckue agpeca, peKBU3UTHI U noanucu CTOpoH.
Oneparop IToTpedurenn
NYBJIUYHOE AKIHMOHEPHOE OBHIECTBO
«[TPOMTEJIEKOM»

VnenTHUKAaINOHHBIH KOx ropuandeckoro jmna: 00179714
IOpuaunueckwmii anpec: JJHP, 83049, r. loneuk, KyiiObimeBckuii paiioH,
yi. Xupyprudeckas, 1.4

Anpec paxtuueckoro HaxoxaeHus: JJHP, 83049, r. [lonenk,
KyiiOpImeBckuit paiio, yin. Xupyprudeckas, 1.4

1/c: 40702810520000000776

B llentpanbsuom Pecniybimkanckom banke oneukoit Hapoanoit
PecriyGiuku

WHH 6ankoBckoro yupexaerus 51000050

BUK 6ankosckoro yupexaenus 310101001

CBHUJIETENBCTBO O TOCYAAPCTBEHHOH PErHCTPALMY IOPHIMIECKOr0 JINIa
cepust AAOL Ne 18712

JIunensus Ne CM-0010 ot 22.09.2016 r. cepust MJI Ne 001989
JTuuensus Ne CH-0003 ot 22.09.2016 r. cepust MJI Ne 001990
JIunensus Ne CA-0003 ot 22.09.2016 r. cepus MJI Ne 001987
JIunensus Ne CJI-0005 ot 30.09.2016 1. cepust MJI Ne 001988
JIunensus Ne CB-0001 ot 01.11.2016 1. cepus MJI Ne 002024

SIBnsieTcst MIATENbIIMKOM HAJIOTa Ha IIPUOBLIb Ha OOIIMX OCHOBAHHSX
Ten: (062) 343-80-21 npueMHas
(062) 343-58-40, (071) 340-1-340, (066) 608-608-8, (050) 553-83-60

TEX.IIOICPIKKA
E-mail: office@promtele.com

C.IO. CurkoB

M neHTnrKaMOHHBINA KO/ FOPUIHYECKOTO JIUIIA:
TOpunnuecknii anpec: JJHP

Anpec s koppecnonnenuuu: JJHP

PecnyOnukanckoe kazHaueiictBo Jlouerkoit Hapoanoii Pecriy6mmnku

M neHTnduKauoHHbIN KO/ FOPUIMYECKOTO JIULA:

plc B I[Pb JTHP

WHH 6ankoBckoro yupexaetnus 51000050

BUK 6ankoBckoro yupexaenus 310101001

a/c B PecriyOmmkanckom ka3nageiicrse JIHP

CBHIETENBCTBO O FOCYIAPCTBEHHON PErUCTPALMK KPUIUIECKOTO UL
Cepust Ne

SIBnsieTcst OI0IKETHBIM YUPEKIACHUEM

Ten:
E-mail:




