Oopaszey 015 06100 ceMHBIX OP2AHUZAUUTL

Jorosop Ne
Ha OKa3aHUE TCJICKOMMYHUKAIIMOHHBIX YCJIYT AJIA OIOPKETHOM OpraHusanvuu

r. JloHenk «__» 20 T

HNYBJINYHOE AKIHUOHEPHOE OBHIECTBO «ITPOMTEJIEKOM» (BHECEHO B JHLEH3UOHHBIA peecTp
COTIaCHO PELICHHUIO O Belgaue juneH3uit Munuctepctsa cBsa3u JJIHP ot 16.09.2016 r. Ne 150), nanee mo texcty «OnepaTop», B
JuIe resepanbHoro qupekropa Curkosa Ceprest OpseBuua, 1eiicTBYONMEro Ha OCHOBaHUH Y CTaBa, C OJHOM CTOPOHBI,

u )
nanee mo Tekcty «llorpeburensy, B nmie , JEMCTBYIOLIETO Ha OCHOBAHUU , C Apyroi
CTOPOHBI, IMEHYEMBIC KaXIbIil B 0TACTbHOCTH «CTOpOHa», a cOBMECTHO «CTOPOHBI», 3aKIIOUYHMIN HACTOSIIHHA OTOBOP Ha
OKa3aHHUE TEJIEKOMMYHHKAIIHOHHBIX YCIIYT, JaJiee MO TEKCTY «J{0oroBop», 0 HIKECIEIyOMIEM:

1. Tloustus no orosopy.

1.1 PermameHT — HeoTheMIIEMas 4acTh JloroBopa, KOTOpasi BKIIOYAET IpaBHiIa MpeJocTaBieHus ycayr OnepaTopomM, mmpasa u
obs3anHocT CTOpoH 1O JlOTOBOpY, YpPOBEHb KadyecTBa TEJIEKOMMYHHKAMOHHBIX YCIYT, pasrpaHH4YeHHe 30H
oTBeTCTBeHHOCTH CTOPOH B Ipoliecce OKa3aHMUs YCIYT, MOPSAAOK IMPUOCTAHOBICHHMS M NPEKPAIICHUS OKa3aHUSA YCIyT.
Pernament yrtBepkaaercs OneparopoM B COOTBETCTBHU C TpeOoBaHusiMu nedctByromei Koncturynuu JIHP, 3akona
JOHP «O TtenekoMMmyHHKanmsax» u mybmukyercst Ha caitre http://promtele.com/ru/ (pasmen «AGoHeHTam» B
TOPU30HTAILHOM MEHIO).

1.2 Jluueso#t cuer (JIC) — wundbopmanwms, Haxoxasuiascs B JIuuHoM kaOWHETe, M COJAEpIKallas JaHHbIE 00 aBaHCOBBIX
wiatexax [loTpeduTenst 1 cymMmMax AEHEKHBIX CPEACTB, yACP)KAaHHBIX (CIMCAHHBIX) M3 JaHHBIX IUIATEKEH B KadecTBe
OIIIaTH 10 HacTosAmeMy JloroBopy. JInieBoii cueT UMeeT YHUKAIbHBINH HOMED.

1.3 PacueTHBIlf mepHog — 3TO MEPUOJ UIUTEIBHOCTHIO B OJMH KaJICHIAPHBIM Mecsl, B TEUYCHHE KOTOPOTO IEHCTBYET
tapudHeIif aH. PacuérHerit meprox HaunHaetcs B 00 vacoB 00 MUHYT JHS, B KOTOPBIN IPOHU30ILIO HOIKITIOYCHHE.

1.4 TapudHslii I1aH — KOMITIEKC Tapu(oB B paMKaX OJHOH YCIyTH.

1.5 Vcmyru — KOMIUIEKC TEIEKOMMYHHUKAIMOHHBIX YCIyT, penocTaBisieMslx Oneparopom [lorpebutento.

1.6 ConyTtcTByloIne yCIyr' — KOMIUIEKC TEIEKOMMYHHKAIMOHHBIX YCIYT, PACIIUPSIOIMX 0a30BbIe YCIYTH.

1.7 Pa3oBble yCIyrd — KOMIUIEKC €IMHOPA30BBIX TEIEKOMMYHHKAIIMOHHBIX YCIYT IO CTPOUTENIBCTBY, BOCCTAHOBIICHHIO,
MOJICpHH3AIIMN y4YacTKa TEJICKOMMYHUKAI[MOHHOW CETH, HACTPOWKe aOOHEHTCKOro O0OPYHOBaHUS, MPEIOCTaBIISEMbIX
Onepatopom [ToTpedurento.

1.8 HwmymectBo — o0opynoBaHHEe CBs3U, KaOenb CBA3M (MEIHBIA MM BOJOKOHHO-ONTHYECKHii), METHbIC MJIM BOJOKOHHO-
OTITHYECKHE JKHIIIBI KaOelst CBSA3H, KOTOphle puHauiexar Oneparopy.

1.9 DnexrpoHHas KONMs cdeTa — IMEpeAaHHas 10 3JIEKTPOHHOW MOYTe KOIMS CUeTa 3a YCIYI'H CBSI3H, NPEAOCTaBIIsieMble
Omneparopom [Torpedutento.

2. IIpeamer Jorosopa.

2.1 Omeparop, B COOTBETCTBMM C JaHHbIM JloroBopoM, IlpuiokeHHsMH W PeriaMeHTOM OKasblBaeT IO  3aIpocy
IToTpeOuTens TeneKOMMYHHUKAIIMOHHBIE M COMYyTCTBYyMoune yciayru (cormacHo xoxy JK - 61.10.4 Ycmyru cBssu
Huteprerom mpoBomubiMu cetsimu, JIK - 61.10.1 Ycnyru dukcupoBanHoit TenedoHHO#t cBszu), a I[lorpeOutenn
MOJIy4YaeT ¥ OIIaYMBaET 3TU YCIYTH.

2.2 TlepedyeHb OKa3bIBAEMBIX MTOCTOSHHO JICUCTBYIOIIMX TEIEKOMMYHHKAIIMOHHBIX YCIYT ycTaHaBinBaercs [IpuioxkeHusMu K
JloroBopy, KOTOpBIE SIBIISIIOTCS €r0 HEOThEMJIEMOM YacThi0 M HMMEIOT HOPHIMYECKYIO CHIIY, €CJIM OHH IIOJAMHCAHbI
YIOJHOMOYEHHBIMHU Ha TO NpeacTaBuTessiMu CTOpPOH.

2.3 Pa3oBble ycIyrd OCYLICCTBISIIOTCS HAa OCHOBAaHMH 3asBOK IloTpebutens, coriiacoBaHHbIX ¢ OmnepatopoM, KOTOpbIE
SBJISIIOTCS. HEOTHEMIIEMOH YacThio Jlorosopa.

3. Ilena m mopsizox pacueros no JJorosopy.

3.1 CroumMocTh W CpPOK OIUIATBl IIOCTOSIHHO JEHWCTBYIOIIMX TEJICKOMMYHHKALMOHHBIX YCIyI YCTaHAaBJIMBAIOTCS B
cootBercTBUM ¢ TapudupmMu mmaHamu Onepatopa W coriacoBaHHBIX ¢ IlorpeGurenem coriacHo IlpmimokeHusIM K
naaHoMy J[loroBopy. Cwmena Tapu(HBIX IJIaHOB OCYIIECTBISIETCS COTJIACHO BHYTpeHHMM mpukazam Omeparopa,
YCTaHABJIMBAIOLINM MEPEYeHb ACHCTBYIOMMX Tapu(HBIX MJIaHOB HA MOMEHT OKa3aHUs YCIIYT.

3.2 He mo3muee 15-ro umcina pacuetHoro mecsima Omeparop BeicTaBisieT IIOTpeOUTENIO CYET HA OIUIATY CTOMMOCTH
OKa3aHHBIX YCIYT, KOTOPBIM SBIISETCS AaKTOM BBINIOJHEHHBIX paboT. PacdeTHBIM MecsmeM cYuTaeTcs KaXKabIil
KaJICHOapHBIA Mecsll To/a, B paMKaxX KOTOpOTo mpenoctaBiuinchk Yciayru. Cuera [ToTpeOurens MOXET MoiydaTh IO
anpecy: 83049, r.Jlonenxk, yi. Xupyprudeckas, A. 4, MM IOYTOH 110 a/Apecy:

3.3 Tlorpeburess 00s3aH OIUIATUTH CUET 3a Y CIYTH HE MO3/HEE MOCIIEHEro Yicia pacueTHOr0 Mecsla, €ClIM HHbIE CPOKH He
npegycMoTpeHsl B [IpunoxeHusx k 1aHHOMY JloroBopy, IIyTeM NMEpeYrCcIeHUs: CyMMBbI I€HEXKHBIX CPEACTB, yKa3aHHOH B
cuere, Ha TeKymuii cuet Oneparopa. Oruiata Y ciIyr NpoBOJUTCS B POCCUHCKUX PYOIIX.

3.4 CTonMOCTb M CPOK OIUIATHI PA30BBIX YCIIYT YCTaHABIMBAETCS B COOTBETCTBHUE C 3asiBKaMu IloTpeOuTesns, coriaacoBaHHbBIX
¢ Oneparopom.



3.5 HOTp€6I/ITeJ'IL NOATBCPKAACT, 4qTo OH SABIIACTCA noJjiyyareijieM GIOZl)KGTHI)IX CpCaCTB us3

OrOJKEeTa, MMEET TOATBEPXKICHHOEC PecnyONMKaHCKUM Ka3HAYCHCTBOM WK
CMETHOC HA3HAYCHUE JUTS BHITOJIHCHHUS JCHEKHBIX 0053aTEIbCTB MO JaHHOMY JloroBopy.

3.6 B ciyuae ymensbinenus IIoTpeOHTEI0, KaK OIOIKESTHOMY YUPEIKACHHUIO, TJIABHBIM PACIOPSAAUTEIIEM OFOKETHBIX CPEICTB
(pacopsimuteneM OIOJDKETHBIX CPEICTB) paHee JOBEICHHBIX JIMMHUTOB OODKETHBIX O00S3aTENBCTB, MPUBOISIIETO K
HEBO3MOXHOCTH UCTOHeHHs [loTpebuTeeM OKETHBIX 00513aTeNbCTB, BRITEKAIOIINX U3 3aKI0YeHHOT0 UM J[oroBopa,
[otpebutens 06s3aH 00€CTIEYNTH COTJIACOBAHUE HOBBIX CPOKOB HCITOTHEHHS 00S3aTCIIBCTB.

4. Tlopsok mpueMa ycJyr.

4.1 OObem Ycmyr, okazanHbIx OmepaTopoM, M MX CTOMMOCTb B COOTBETCTBYIOLIEM DPAaCUETHOM IIEPHOJIE PACCUUTHIBACTCS
Omnepatopom u otobpaxkaercsi B JluueBom cdere B 10-THAHEBHBIH CPOK C MOMEHTa OKOHYAaHUs PAacUeTHOTO IIEPUOJA.
[MotpebuTens 00s13aH CaMOCTOSATENIFHO 03HAKOMUTBCS ¢ HHPOpManuei no Jiunesomy cuery.

4.2 Eciau B TedyeHHE DPAcUETHOTO NEpHoJia W Ha TPOTSDKEHMHM S5-TW JHEW ¢ MOMEHTa OKOHYaHHsI PacuyeTHOro MepHoja
ITotpebutenem He mpenoctaBieHo Omeparopy 3asBIEHHE O HECOOTBETCTBHH KadecTBAa OKA3aHHBIX YCIYT YCIOBHSIM
JloroBopa, Yciyru cquTaroTcst NpUHATEIMA [loTpeduTenem 1Mo kauecTBy B paCU€THOM IIEPHOJIE B TIOTHOM 0OBEME.

4.3 Ecmu B Teuenne 30-TH gHEH ¢ MOMEHTa OKOHYAaHHUS pacdeTHOTo nepuona IlorpedureneM He nmpenocrasieHo Oneparopy
3asBJICHHE O HECOOTBETCTBHM KOJMYECTBA OKA3aHHBIX YCIYr yCIOBHsM JlOroBOpa, YCIYyIH CUHTAIOTCS NPHHATHIMH
IToTpebuTeneM 1Mo KOJIMIECTBY B PACUETHOM IIEPHOJIE B IOJTHOM 00BEME.

4.4 Ecmm Ilotpebutenem B cpokd, IpemycMmoTpeHHble .. 4.2 m 4.3 manHoro JloroBopa, mpemocTaBieHbl Omeparopy
3asBJICHHs O HECOIVIACHM KacaTelIbHO KauyecTBA MJIM KOJIMYECTBA OKA3aHHBIX YCIYT B PacueTHOM HEPHOAE, 3TH YCIyru
WM UX 9aCTh CUNUTAIOTCS IPUHATHIMU Iocie 0(OPMIICHHS aKTa pueMa-nepeaady Y ciyr Wi B CyZe0HOM MOPSIKE.

5. IIpaBa u 00A3aHHOCTH CTOPOH.
5.1 Oos3annoctu Oneparopa:

5.1.1 OcxasweBarh [loTpeburenmo Yciayrum B COOTBETCTBHM C YCJIOBHSIMH, ONMCAaHHBIMM B JloroBope M C yueToMm
TpeOoBaHUI neiicTByIomero 3akoHoaarenseTBa JJHP;

5.1.2  OxaswBath [loTpebutento Yciayrn HempepbIBHO, KpOME BPEMEHM YCTPaHEHHS aBapUIHBIX CHTYaIlud, OTKas3a
paboTel 00OpyZOBaHUS, MPOBEACHUS IUIAHOBBIX NPOQMIAKTHYECKHX paboT, a TakKe OOCTOSATEIbCTB
HETIPEOIOIMMON CHJIBI, TOBJIEKIINX HEBO3MOXKHOCTD OKa3aHUs Y CIIyT;

5.1.3  CBoeBpeMEeHHO 3a4HCIIATh JCHEKHBIC CPEACTBA, BHECCHHBIC Ha JInmeBoi cyer;

5.1.4  TIpemocraBisath [loTpeOuTento BO3MOXHOCTH poctyna B JInuHbli kaOuHeT Ha oduimaibHOM Beb-caiite [TAO
«ITpomrenexom» http://promtele.com/ru B nepuon aekicreus [lorosopa;

5.1.5 TIpenocraBnate KOHCYIbTaImu [I0TpeOuTENIO O BCEM BOMPOCaM, KacaloUMCs PeJ0CTaBIeHUs Y CIyT;

5.16  He pasrnamars cBenenus o [lorpeOurerne, 3a UCKIIIOYEHHEM CITydaeB, NPSMO MPEAYCMOTPEHHBIX JEHCTBYIOIUM
3akoHoxaarenbeTBoM J[HP;

5.1.7 B cnyudae nogauu [lorpeburenem 3asBku OnepaTopy O MOBPEKASHUN TEICKOMMYHHKAI[HOHHOW CETH YCTPaHSITh
HEHCIPaBHOCTH, NPETATCTBYIONINE IIOJIb30BAHMIO YCIyraMH, B CpPOKH, INpeayCMOTpeHHble JloroBopoM wu
JeicTByomuM 3akoHoaaTenbcToM JIHP;

5.1.8  IIpuocranoBuTh OKazaHue Yciuyr mo Tpebosanuro IloTpeOurens Ha yKa3aHHBI MM CPOK B COOTBETCTBHH C
ycnoBusiMu JloroBopa;

5.19 MUudopmuposats I[loTpedbureneii o cpokax ycTpaHEHHs HEHUCIPABHOCTEH MPEMSATCTBYIOMINX IT0Jb30BAHHIO
ycIyraMm CBsI3H, a TaKkXke 00 M3MEHEHUH TapU(OB Ha yCIyTW CBS3H, B TOM YHCIIE COOOIIasi O BBEAECHHH HOBBIX
tapuoB mocpeacTBoM caiitom http://promtele.com/ru.

5.1.10 O06s3annoctn Omepatopa, He yka3aHHele B 1. 5.1 J[loroBopa, ompezaenenst cr. 26 3akona JIHP “O
TEIEKOMMYHHUKAIHAX .

5.2 OnepaTtop uMeeT Npaso:

5.2.1 IIpoBoauTh IUIaHOBBIE MPOQHIAKTHYECKHE PaOOTHI U pabOTHl MO YCTPaHEHHIO HemoJsianok B CeTH, KOTOpble
MOTYT IPUBECTH K BPEMEHHOMY NPHOCTAHOBJICHHIO OKa3biBaeMbIXx [loTpebutemo Ycmyr. Bpems mpoeneHus
IUIAHOBOH NPOGUIAKTUKN 00OpYHOBaHUS HE CUMTAETCS MPOCTOEM M omutauuBaercst [loTpedureneM B IOJHOM
00BéMeE;

5.2.2  CamocCTosITEeIbHO 10 COOCTBEHHON WHHUIIMATHBE IPUOCTAHABIMBATH JeiicTBUe JloroBopa B  ciydae
HemoOpocoBecTHOTO HcmonHeHHs lloTpebuTeneM OOS3aHHOCTEW B TMOPSAAKE W B CPOKH B COOTBETCTBUH C
JIeMCTBYIOINUM 3aKoHOAaTenbcTBOM J{HP;

5.2.3  CaMoCTOsTENbHO 10 COOCTBEHHON MHUIMATHBE U3MEHTh IapaMeTpbl Tapu(HbIX MIIAHOB, B TOM YHCIIE U pa3Mep
aboHEHTCKOM TuIaThl, peaynpeans [loTpedurens 06 STHX HM3MEHEHUSIX CPEACTBAMH U B CPOK, IIPEAYCMOTPEHHEIE
neiicrByromuM 3akonoM JJTHP «O TenexkoMMyHUKAIHASIX ).

5.2.4  TIpaa Oneparopa, He ykazaHHbIE B I1. 5.2 JloroBopa, onpeenensl cT. 25 3akona JJHP “O tenexoMMyHHKaUsIX .

5.3 Oé6szannoctu [MoTpednTens:

5.3.1 Hcnonbs3oBaTh OKOHEUHOE 000pPYJOBaHHE, UMEIOIIEE JOKYMEHT O ITOATBEP>KAEHUH COOTBETCTBHS CTaHIapTaM U
TEXHMYECKHUM peryiaMeHTaM | (MJIH) CepTU(QHKAT COOTBETCTBUS;

5.3.2 He nomnyckarh HCIIOJIb30BaHUSI OKOHEYHOTO OOOPYNOBAHHMS JUIS COBEPIICHUS MTPOTHBOIPABHBIX JCHCTBUH HIIH
JeUCTBUH, NPOTUBOPEYAIINX HHTEpecaM 0e3011acHOCTH, 0OOPOHBI M OXPaHbl IPABONIOPS/IKA;

5.3.3 HesamemnmurensHo wu3Bemarh Omepatopa 000 BceX ClydasX HEpepbIBOB CBSI3M B IPENOCTABISIEMBIX
[Morpebutemnto Ycmyrax;

2


http://promtele.com/ru

5.4

6.1

5.34

5.3.5

5.3.6

5.3.7

5.3.8

Exemecsuno KOHTPOJMUPOBATH COCTOAHHUE CBOCTO HI/IHCBOFO cyeTa IMyTeM O3HAKOMIJICHUS B 15-THZ[HCBHLIﬁ CpOK
CO JHA OKOHYaHUS paCcuCTHOIO repuoia ¢ PIH(l)OpMaIIPICﬁ, OTO6pa)KaeMOfI B .HI/IIICBOM CUYCTC,

He nmomyckaTh neiicTBHH, KOTOpBIE MOTYT CO3/aBaTh yrpo3y AJisi 0€30MacHOCTH SKCIUTyaTaldd TEXHUYECKHX
CPEACTB TEJIEKOMMYHHUKAINH, MOJ/ICPKAHUS LEJIOCTHOCTH U B3aUMOJICHCTBHS TEIICKOMMYHHKALIMOHHBIX CETeH,
3amuThl HHGOPMALMOHHOM 0€301IaCHOCTH TEJIEKOMMYHHUKAIIMOHHBIX CETEH, SIEKTPOMarHUTHOH COBMECTUMOCTH
PaIMOdIIEKTPOHHBIX CPEJACTB, YCIOXHATh WM JIeJdaTh HEBO3MOXKHBIM IIPEJOCTABICHUE YCIYr APYTHM
MIOTPEOUTEISIM;

He nomyckare HMCIIOJBb30BaHMSI Ha KOMMEPUYECKOH OCHOBE OKOHEYHOT'O O0OpYNOBaHMS M aOOHEHTCKUX JIMHUN
CBSI3U JUIS IPEJOCTABJICHUSI TEIEKOMMYHHKAIIHOHHBIX YCIYT TPETHUM JIHLAM;

BrinonuaTe YCIIOBUS Horosopa ¢ OnepaTopoM  TEIEKOMMYHHKAIUI o [IPEIOCTABICHUU
TEJICKOMMYHUKAIMOHHBIX YCIYT B CIyd4ac €ro 3aKJIIYeHHsA, B TOM YHCIIE CBOEBPEMEHHO OIUIAYHMBAThH
MOJTy4EHHBIE MU TEIEKOMMYHHKAIIMOHHBIE YCIYTH.

O6s3anHoctn [loTpeburens, He ykaszaHHele B m. 5.3 JloroBopa, ompenenensl cr. 22 3akona [IHP “O
TEIeKOMMYHHUKAIIIX .

HOTpeﬁl/ITeJIb HMeEET NPaBo Ha!

5.4.1
5.4.2
5.4.3
5.4.4
5.4.5
5.4.6
5.4.7

5.4.8
5.4.9

5.4.10

5.4.11

5.4.12
5.4.13

5.4.14

5.4.15

I'ocynapcTBeHHYIO 3allUTy CBOMX IIPaB;

CBOOOIHBIN TOCTYH K TENCKOMMYHHKAIIHOHHBIM YCJIyTaM, B TOM YHCJIE K YHUBEPCAIbHBIM;
Be3omacHOCTh TeIeKOMMYHUKAMOHHBIX YCIIYT;

Bri0op onepaTopa TenekoOMMYHHUKAIUA;

Bri100p Bujia 1 KOJIMYeCTBa TEIEKOMMYHHKAIIMOHHBIX YCIIYT;

Bri6op Tapuda, TapudHOro riaHa, ycTaHOBIEHHOTO OIIEPaTOPOM TEIEKOMMYHHUKAIINH;

becmmataoe NOJIYyUCHHUC OT omeparopa TeﬂeKOMMyHI/IKaLlI/Iﬁ HC‘ICpHLIBaIOH.[eﬁ I/IHq)OpMaL[I/II/I 0 COACpIKaHWH,
Ka4YeCTBEC, CTOMMOCTHU U NOPAAKE NPCAOCTABICHUS TCICKOMMYHUKAIIUMOHHBIX YCIIYT,

CBoeBpeMEeHHOE 1 KaUeCTBEHHOE MOJTyYeHHE TeJIeKOMMYHHUKAIIMOHHBIX YCIIYT;

OrpaHv4yeHre  OMepaTopoM  TEICKOMMYHHKAlM  JOCTyma  MOTpeOuTeNss K  OTHACNbHBIM  BHJIAM
TEIEKOMMYHHUKAIIMOHHBIX YCIYT HA OCHOBAHUH €r0 COOCTBEHHOI'O MMCHMCHHOTO 3asIBIICHHS,

Bo3Bpar onepaTopoM TENEKOMMYHHMKAalUil HEHUCHOIB30BAHHOW 4YacTH CpPEACTB, B Cclydae OTKa3a OT
NIPENOIUIAYEHHBIX TEJIEKOMMYHUKALMOHHBIX YCIYT U B NOPsJKE, onpeneacHHoM IIpaBunamu npenocraBieHus U
NIOJIy4YEHHUS ITUX YCIIYT;

Otka3 ot TCJIICKOMMYHUKAIUOHHBIX YCJIYI' B TIOPAAKE, YCTAaHOBJICHHOM JOrOBOPOM O IMPCAOCTABICHUN
TCJIICKOMMYHUKAIIMOHHBIX YCIYT;

OTKa3 0T OILIATHI TE€JICKOMMYHHUKAIIMOHHBIX YCIIYT, KOTOPHIC OH HE 3aKa3bIBaJ,

becnmatHoe = mosydeHMe  OT  OIepaTropa  TEIEKOMMYHHKAlMid ~ CUETOB 3@  IIPEJOCTaBJICHHBIC
TEIeKOMMYHHUKAIIMOHHbIe ycayru. Ilo mnmuHoMy oOpamenuto IloTpeburens, ¢ y4eToM TeXHHYECKOH
BO3MOXKHOCTH  00OpYyJOBaHMSA TEIEKOMMYHUKAllMOHHOM CEeTH, HadWCIeHHas K OIulaTeé CcyMMa 3a
MIPEI0CTaBIICHHBIE TEJIEKOMMYHHUKAIMOHHbBIE YCIyTH JIOJDKHA OBITh pacumm¢poBana. [1opsiok BeIAadyM CUETOB U
pacum(poBOK CyMM ompeaenseTcs W perymupyercss llpaBuiaamMu TpeNOCTaBICHUS M ITOJIydEeHUS
TENEKOMMYHUKAIMOHHBIX ~ YCIyT.  TeleKOMMYHHUKAlMOHHBIE  YCIYTH, IPEJOCTaBIIEMble  AHOHHMHO,
pacmpoBKe He MOJJIEKAT;

3amuTy nepcoHaIbHBIX TaHHBIX, IPYroil HHPOPMALUU ¢ OTPaHUYCHHBIM JOCTYIIOM B TOPSAKE, YCTAHOBICHHOM
3akoHOJarenbcTBOM JloHenkoi HapomaHoit PecryOmmkm.

IIpaBa IloTpeOutens, He ykasamHele B 1. 5.4 JloroBopa, ompegenensl cr. 21 3akonma JHP “O
TEIEKOMMYHHUKAIHX .

6. OTBeTCTBEHHOCTH CTOPOH.

OteercrBeHHOCTH Oneparopa:

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5
6.1.6

OmnepaTop HEceT OTBETCTBEHHOCTh 3a BBIIIOJHEHHE CBOMX 00s3aTeNbCTB 1O J[oroBopy B mpenenax W pa3Mepax,
npeaycMoTpeHHbIX cT. 28 3akoHa JJHP «O TenekoMMyHUKAIHSIX Y,

OmepaTop He HECET OTBETCTBEHHOCTH 3a MEPEPHIBBI B MPEAOCTaBICHUH YCIYT B ciiydae cOOE€B NpOrpaMMHOTO
obecrieuennst wim 000OpyAOBaHuUs, He NpruHauIeKamux Oneparopy U He HaXOAAIIMXCS IOJ] €ro yIpaBJICHHEM, a
TaKXe NePEepbIBbI B IPEAOCTABICHUH Y CIIYT, BEI3BAHHBIE OTKA30M JIEKTPOIHUTAHMUS;

Omneparop He HECET OTBETCTBEHHOCTU 3a IE€PEPBIBBI B MPEJOCTaBICHUU YCIYr, BO3HHUKIIUE B CBA3H C
IIPOBEJICHUEM paboT, HEOOXOJUMBIX ISl BOCCTAHOBJICHHMS, ITOJIEPXKAHUSI pAO0TOCIIOCOOHOCTH M Pa3BUTHS CETH;
OmepaTop HE HECeT OTBETCTBEHHOCThH 3a KaHall CBSI3H, COCIMHSIONINA KOHEYHOE KIMEHTCKOE 00OpYy/IOBAaHHUE C
obopynosanuem ITAO «IIpomTenekom», pasmenieHHsIM y [loTpeGurens,

OmnepaTop He HeCeT OTBETCTBEHHOCTH 3a ()yHKIMOHUPOBAHUE JIOKANbHOU cetn [loTpebuTens,

OmnepaTop HE HeceT OTBETCTBEHHOCTH 3a MoHeceHHbIe [loTpeduTeneM Uil TPETEUM JINIIOM YOBITKH, CBSI3aHHBIE C
nonp3oBaHneM [loTpeburenem Yciayramu, B TOM YHCIIEe B Clydae BO3AEWCTBUS KOMIBIOTEPHBIX BHPYCOB HIIH
noctymieHus cnama. [orpedutens 00sS3aH CaMOCTOSTENHHO MPEANPHHUMATE BCE HEOOXOIMMBIE NEHCTBUS IS
AQHTUBHPYCHOM 3aILUTHI U 3aLIUTHI OT CIIAMA;



6.2

7.1

7.2

7.3

7.4

8.1

9.1.

6.1.7 Omneparop He KOHTPOJIMPYET W HE HECET OTBETCTBEHHOCTH 3a COJep)XaHHe M KOH(PHICHIHAIbHOCTD
uHpopmauuu, kotopas nepeaaercs [lorpedutenem ([lotpeburento);

6.1.8 OnepaTop HE HECET OTBETCTBEHHOCTh 3a BO3MOXKHBIC HEKEIaTeNIbHbIC JIJIS HOTpe6I/IT€J'IH nocCiacaACTBuUA,
BO3HUKIINWE BCJICACTBUC MTPEAOCTABIICHUA HOTpe6I/ITeJ'IIO TCHC(bOHHOﬁ KOHCYJIbTAallhU;

6.1.9 OmnepaTtop He HEcET OTBETCTBEHHOCTH 3a OTCYTCTBHE yd4€Ta aBaHCOBOTO Iuiarexa lloTpeburens Ha JlumeBom
cueTe B CiIydyae He IMOCTYIUICHHs IaHHOTO IUIaTeXa Ha pacueTHBIH cueT Omeparopa, a TAKKe B CIydae HEBEPHOIO
WY HETIOJTHOTO yKa3aHUS HEOOXOJUMBIX JUISl y4eTa IUIaTexa JaHHbIX;

6.1.10 OmnepaTop He HeceT OTBETCTBEHHOCTH 3a IMPOTHBONpaBHEIC AeHCTBHA [loTpeOuTENns W WX MOCICACTBHUS TpHU
[10JIb30BAHUHU Y CITYTOH;

6.1.11 Omneparop He HEceT OTBETCTBEHHOCTH 332 BO3MOXKHBIC HETaTHUBHBIE ITOCIIEJCTBUS, BBI3BAHHBIE IEPBOHAYAIBHON
MIPOKJIaIKO Kabeuns ykazaHHbIM [loTpeOurenem criocobom;

6.1.12 3a ymep0, npuunHeHHBIH 000pynoBanuio [ToTpeduTenst NpUpOAHBIME SBICHUSMH (yparaH, IITOPMOBOH BeTep,
MOJIHUS, 0CAJIK1, 3eMIIETPSICCHUE, HABOJTHEHUE, O0eBbIe IeicTBU U T.1.), OnepaTop OTBETCTBEHHOCTH HE HECET;

6.1.13 Omneparop He HeceT OTBETCTBEHHOCTD 3a Ka4eCTBO U 00BbEM OKa3bIBaEMBIX Y CIIYT MPH HACTPOMKE W/MJIM 3aMEHe
IpOrpaMMHOro obecredeHus Ha coOCTBeHHOM o0opynoBanuu [lotpebureneM caMoCTOATENbHO;

6.1.14 Omnepatop He HeCeT OTBETCTBEHHOCTh 32 pabOTOCHOCOOHOCTh O0OOpPYIOBAaHHSA, IPETOCTABICHHOTO
[otpebutenem;

6.1.15 Omnepatop HE HECET OTBETCTBEHHOCTH 3a KadeCTBO palbOThl JIMHUHM CBA3H, KOTOPBIE MPEIOCTABISIOTCS
[ToTpeOuTem0 APYrUMH OPraHU3aLsIMH U ONIePaTOPaMH.

OteercrBeHHOCTH [loTpeduTens:

6.2.1 TlorpebuTens TEICKOMMYHHKALMOHHBIX YCIYT HECET OTBETCTBEHHOCTH 32 BBIIIOJHEHHE CBOMX 00S3aTEIBCTB 110
HoroBopy, 3a HapymeHue TpeboBanmii 3akona JJHP “O tenexommynmkanmsx”, [IpaBmn mpemocTaBieHUS U
MOJTYYeHHsI TEIEKOMMYHHKAIMOHHBIX YCIYT, B COOTBETCTBHH C 3aKoHomaTenbcTBOM Jlonenkoit Hapomnoit
PecryOmukwy;

6.2.2 VYmnara Ilotpeburenem mrTpadHBIX CaHKOWH, MPaBOMEpHOE IpEKpalieHHe WM cokpamieHue Omnepatopom
TEJICKOMMYHHUKAIIUH MEpeyHs TEJICKOMMYHHKAIMOHHBIX YCIIyT, He ocBoOoxkaaer [lorpedurens oT obs3aHHOCTH
OIIIATUTh TPEIOCTABICHHBIE EMY TEIEKOMMYHHKAMOHHBIE YCIyTH;

6.2.3 B ciryuae BBISBJICHUS MOBPEKACHHS TEIEKOMMYHHKAI[OHHOM CETH, KOTOpOE NMpou301LIo 1o BuHe [loTpedurens,
Bce pacxonxsl OmepaTopa TEJICKOMMYHUKALMH Ha YCTpaHCHHE HOBPEKICHHUS, a TAKKe BO3MEIICHHE NPYIUX
YOBITKOB (B TOM YFHCIIe HENOJTYIeHHON MPHUOBLTN) Bo3mararoTcs Ha [loTpeburerns.

6.2.4 B ciyuae 3a1epKKH OIUIATHI 33 TEIEKOMMYHHKAI[OHHBIE YCIYTH, OKa3zaHHble OTiepaTopoM TeJIeKOMMYHHUKAIHH,
[ToTpeduTens HeceT OTBETCTBEHHOCTh B COOTBeTCTBUH ¢ 3akoHOM /IHP «O0 ocHOBax O10PKETHOTO YCTpOICTBA U
oroxeTHOrO Tporiecca B Jlonerkoit HapoaHoii PecriyOmukey.

7. ®@opc-MakopHBIE 00CTOSATEIbCTBA.
OOCTOSITENECTBAMU HENPEOJ0IUMOIl cuitbl 1o JloroBopy OyIyT NpU3HAHBL MOXKAap, 3eMIIETPSICEHUE, HABOJHEHUE, MHBIC
CTUXUMHEIC 66I[CTBI/I)I, BOﬁHa, BOCHHBIC Z[CIZCTBHS[ KaKoro-iubo XapakTepa, nmaHaeMus, 3MuaeMusa, 3aKOHOJATCJIbHbIC U
IPpOYNE€ HOPMATHUBHBIC AKThl U PCIICHUA, U3JaHHBIC Ha POTSHKEHUUN CpOKa I[CﬁCTBI/IH JaHHOI'O IIOFOBOpa, a TaKXKe Mpovune
00CTOSITENILCTBA HEMPEOI0IMMOM CHIIBI, HA MCIOJHEHHE U AeHcTBUE KOTOPBIX CTOPOHBI HE MOIJIM MOBJIHATH Pa3yMHBIMU
HCﬁCTBHﬂMH B Cliy4da€, €CJiu OTHU 00CTOATENBCTBA psAMO MOBJIMAJIM HAa BO3MOXHOCTH HCIIOJTHCHUS 0053aTEILCTB 110
Horosopy.
CTOpOHBI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 332 YaCTHYHOE WJIM IIOJHOE HEUCIIONHEHHE OO0S3aHHOCTEH MO JTaHHOMY
JloroBopy, €cCii OHO CTaJO CIEACTBHEM OOCTOATENBCTB HETPEOAONMMON cuibl. [lpm 3TOM CpPOK HCIIOIHEHUS
oOs3aHHOCTEH 10 JaHHOMY JlOroBOpY OTOABHMIaeTCs COOTBETCTBEHHO Ha BpeMs, Ha IPOTSHKEHHMH KOTOPOro OyayT
JeHCTBOBATh TaKNue 0OCTOSITEIBECTBA JINOO NX TOCIEICTBHSI.
CropoHa, JuIst KOTOPOH CcO3/1a1ach HEBO3MOXKHOCTh HCIIOHEHH 00s13aHHOCTEH 10 J[oroBopy, 00s13aHa He 1mo3/iHee AeCsITH
KaJICH/IapHBIX JIHEH Iociie Havaja AEHCTBHUS 0OCTOSATENILCTB HENPEOJOIMMOI CHIIBI YBEJOMHUTH B MHCBMEHHOH (opme,
(haKCUMIIbHBIM COOOILEHUEM WJIM 3JIEKTPOHHBIM IHCBMOM APYTYIO CTOpOHYy. HeyBenomiieHHe MM HECBOCBPEMEHHOE
YBEIOMJICHHE O HACTYIUIEHHH OOCTOSTENHCTB HETIPEOJONMMON CHIIBI JIMIIACT BHUHOBHYIO CTOPOHY IpaBa CCHUIATHCS HA
HHX.
HaanexxammM 10Ka3aTebCTBOM HAIWYHS 00CTOATEBCTB HETIPEOLOIUMON CHITBI IPU3HAIOTCA JOKYMEHTBI KOMIIETEHTHBIX
rOCyJapCTBEHHBIX OPTaHOB.

8. Tlopsinok u3menenus yciaosuii Jloroopa.
Bce usmeHneHus k naHHomy JloroBopy BHOCATCS B HMEPUOJ €ro JEHCTBUS MUCHbMEHHO, & MMEHHO IyTeM 3aKIIOUEHUs
JOMOJTHUTENBHOIO COIJAIEHHs], KOTOPOE CTAHOBUTCS HEOTHEMIIEMOM 4acThlO0 AaHHOro JloroBopa M BCTYHAaeT B CHILY
TOJIBKO TIOCJIE €r0 NOANKUCAHUsI YIIOJIHOMOYEHHBIMU NpeacTaBuTenssMu CTOpOH.

9. Cpoxk aeiicTBHsI ¥ IOPS/IOK NpeKpaineHus aeiictBus Jloropopa.

JloroBop BCTymaeT B cuily C AaTel mojmucanusi ero CropoHamu m feiictByer mo «31» mexabps 202 r., a B 4acTH
HCTIONHEHUS 00s3aTenseTB [loTpeduTenem — 10 MOTHOTO MX BBHIOIHEHHUS. B cooTBeTcTBHH C 4. 2 cT. 527 I'paskgaHCKOro
Konekca Jlonenkoit HapoaHow Pecryonuku CTOpOHBI YCTaHOBHIIM, UTO YCIOBHSI TaHHOTO J[oroBOpa MPUMEHSIOTCS K UX
OTHOUICHHSIM, BO3HHUKIIIMM JI0 3aKJII04eHus JJoroBopa, a UMEHHO € «__ » 202_r.



9.2 Ecnu 3a 30 nmHe#t mo nmathl okoHYaHus jeciictBusi JloroBopa Hu omHa u3 CTOpPOH HE MPENOCTaBHIIA MHUCBMEHHOIO
IIpEeUI0KEHNs IPeKpaTuTh Jeiicteue Jlorosopa, cpok aeifctust JloroBopa MpoieBaeTCsl Ha CIEAYIOUIMH KaJeHIapHbIHA
TOJi WK APYTod Iepuo/, coriacoBanHblil CTOpOHAMHU ITyTeM MOANUCAHUS AOIOIHUTEIBHOIO COTIAIICHUS.

9.3 OxonuaHune cpoka neiictBus JloroBopa He O0CBOOOXIAE€T CTOPOHBI OT OTBETCTBEHHOCTH 33 €r0 HapylIeHHE, KOTOpOe

HMMEJI0O MECTO BO BpeMms AeiicTBust Jlorosopa.

9.4 Ecmm y Omnepatopa M3MEHWINCH TEXHHYECKHE YCIOBHS IpenocTaBieHuss Yciyr mo [loroBopy, nmeiictBue [loroBopa
MpeKpaIaeTcs myTeM mnpenocraBieHus (HampasieHus) Onepatopom [loTpeduTento mICsMEHHOTO, (aKCUMHUIFHOTO HITH
JIEKTPOHHOTO YBEJAOMJICHHS M MOAMNCAHUS MONOJHHUTEIBHOTO corameHnss K JloroBopy B TOpSAKE W B CPOKH,
NIPEAYCMOTPEHHBIE HOPMaMH IEHCTBYIOIIETO 3aKoHoAaTenscTBa JJHP.

9.5 [eiictBue [loroBopa mpekpaniaercs B CISAYIONINX CIydasX 1 B OPSIKE:

95.1 TIlo B3aumuHomy cormacuro CtopoH, myTreM mnoanucanus CTOPOHAMH COOTBETCTBYIOIIETO JOMOJHHUTEILHOTO
coraienus k Jlorosopy;
9.5.2 B cnyyasx u B OpsIIIKE, MPETYCMOTPEHHBIX TaHHBIM JJOrOBOpOM U JeHCTBYONIMM 3akoHOoaaTeapcTBoM JJHP.

10. Mopsaok McNMOJbL30BaHNS MEPCOHAIBLHBIX AaHHBIX [loTpeduTes.
10.1 INopsmox HCIIONB30BaHMSA MEPCOHANBHBIX AAaHHBIX lloTpeburens perymmpyercs neiictByromerr Koncrurymmeir THP,
3akonom JIHP «O mepcoHanbHBIX JaHHBIXY, a Takke 3akoHoM JJHP «O TenexoMMyHHKAIIUIX».

11. IlepconanbHble fanuble IloTpeduTens.

11.1 Howmep nmmeBoro cuera

11.2 Jlorun
11.3 IMapois
12. IOpuanyeckue aapeca, peKBH3UTHI U noanucu CTopoH.
Omnepatop IloTpedurenan
NYBJINYHOE AKIIMOHEPHOE OBIIECTBO
«[IPOMTEJIEKOM»

VnenTHUKaINOHHBIH Kox ropuandeckoro jmna: 00179714 W nenTnpHUKaINOHHBIA KO FOPUANIECKOTO JIMIA:

HOpunnyeckuii angpec: JTHP, 83049, r. Joneuk, Kyii6OpimeBckuii paiion,
yi. Xupyprudeckas, a1.4

Anpec dakrrueckoro Haxoxaenus: JTHP, 83049, r. [lonenk,
KyiiObieBckuii paiton, yin. Xupypruueckas, 1.4

T/c: 40702810520000000776

B llenrpansHom Pecrry6imkanckom banke Jlonenkoit HaponHoit
PecniyOnuku

WHH 6anxoBckoro yupexaenus 51000050

BUK 6ankoBckoro yupexaernus 310101001

CBuIeTeIbCTBO O FOCYAAPCTBEHHOH PErHCTPAIMH IOPHINYECKOTo JTUIa
cepust AAO1 Ne 18712

JInmnensus Ne CM-0010 ot 22.09.2016 . cepust MJI Ne 001989
JInnensus Ne CH-0003 ot 22.09.2016 r. cepust MJI Ne 001990
JIunensus Ne CA-0003 ot 22.09.2016 r. cepus MJI Ne 001987
JInuensus Ne CJI-0005 ot 30.09.2016 r. cepus MJI Ne 001988
JInuensus Ne CB-0001 ot 01.11.2016 r. cepus MJI Ne 002024

SIBIISIETCSI TUTATENBIMKOM HAJIOTa Ha IPUOBLIH Ha OOIIMX OCHOBAHHSIX
Ten: (062) 343-80-21 mpuemuas
(062) 343-58-40, (071) 340-1-340, (066) 608-608-8, (050) 553-83-60

TEX.MOAACPIKKA
E-mail: office@promtele.com

C.I0. CutkoB

HOpunnueckuii anpec: JJHP

Anpec st koppecrionienuuu: JJTHP

Pecniybnukanckoe kasHaueiictBo Jlonenkoit Hapoanoii PecryGnuku

W nenTrrKamoHHbIH KO FOPUIHYECKOT0 JTNIA:

plc B LIPb IHP

WHH 6ankoBckoro yupexnenus 51000050

BUK 6ankoBckoro yupexaenus 310101001

n/c B Pecny0Onnkanckom kaszHavelicte [THP

CBUJIETETBCTBO O FOCYAAPCTBEHHOH PErHCTPAINK IOPHINIECKOTO JINIA
Cepust Ne

SBnsercs 6IOI[)K6THLIM YUpeKACHUEM

Ten:
E-mail:




